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Commissioner’s Message

Since | took up the post of Commissioner of Insaeasome three months ago, |
have been asked the same question — how | seadhrmince industry and its
challenges and opportunities ahead, particularthenaftermath of the financial
tsunami. | think this question must be viewed frdifferent perspectives — as

a regulator, as a facilitator and as a memberefptiblic.

First, as a prudential regulator, | see the instgandustry as an integral part of
the financial sector. Insurance has a very lostphy, probably going back to
the Babylonians, and was very much established gstanerchants and town
guilds in Medieval Europe, well before the adveinmany financial institutions

and products that we see today. It has for cesgubeen an indispensable
financial service, alongside currency exchangen laad pawn services, that
help flourish trade between East and West. Gibenintrinsic link, one just

simply cannot sever insurance from the financistey. And the immediate

focus ahead must be to restore and enhance mgakéity

| am glad that the industry shares this view anghugting in place timely
initiatives, such as the introduction of suitaliltests and post-sale control
measures for the sale of investment-linked prodactsvell as the expansion of
protection by the Motor Insurers’ Bureau of Hongnigo On our part, we will

continue to work closely with local and overseagifators to further strengthen



our regulatory regime, particularly in the areas ridk management and

corporate governance.

Apart from being a regulator, | consider myselfoaés facilitator, working in
partnership with the industry to promote the depmient of the insurance
sector. The “Closer Economic Partnership Arrangerbetween the Mainland
and Hong Kong” and its annual supplements, as agethe “Outline of the Plan
for the Reform and Development of the Pearl Riveslt® offer huge
opportunities for our industry to expand its busmdrontier. Given our
physical proximity and economic links with Guangdpwe should forge closer
collaboration with our neighbour in developing nenoducts and services
tailored to the specific needs of consumers andnbsses in the Pearl River
Delta region. Together with our Guangdong couradsy we can showcase
how the notion of “pilot implementation” can sucsksdly bring about a

win-win situation for all.

Then, as a member of the public, | think the mogtartant task is to rebuild
consumers’ trust in the insurance industry. | aghgtited to see the positive
attitude of industry practitioners in issues like expansion of the examination
syllabus for Investment-linked Long Term InsurariRaper of the Insurance
Intermediaries Qualifying Examination, review oftleooling-off period and

enhancement of public education programmes.

As long as customers have trust, the market funstio Customers will buy
more products if they better understand their neediswhat insurance can offer,
which in turn will benefit the industry. In addih, with customers’ enhanced

understanding of the core attributes of the pragjutte industry benefits from



reducing distribution costs and, more importantggtifying costs to handle

customer complaints and disputes.

As always, my colleagues and | will continue toesgthen our regulatory
regime and promote professional ethics, with a viewpreserving market
stability and public confidence, which in turn wile conducive to a balanced
and sustainable growth of the insurance industrind | look to the

cooperation of all stakeholders in this importamdeavour.

Annie Choi

Commissioner of Insurance



News in Brief

OCI Annual Report 2008

The OCI Annual Report 2008, released on 4 Septer@bé®, gives a brief
account of the key activities undertaken by theudasce Authority, the
developments in regard to the supervision of instgantermediaries, as well
as the annual performance of the insurance markgebng Kong. It is produced
in an electronic format and has been uploaded towalsite for free public

access.



From the Editor

Litigation, which is costly and time-consuming, &t@s pressure on the parties
involved. It will be beneficial to parties in disies if there are more channels
to arrive at a resolution: channels that are &amicable, fast and cost effective.
With the support from the insurance industry, ithigped that mediation can
become a resolution channel that could speed um<laettiement and help
parties involved to concentrate resources on o#lieas that may bring the
biggest benefits to the claimants and their familieMr. Peter Tam of Hong
Kong Federation of Insurers shares with us theafis@ediation in insurance

claims and the efforts of the insurance industrgrtamote its wider use.

“l Lens” would like to hear from you.

If there are any specific subjects you would li&edad about or if you have &
comments on this publication, please write to:

Office of the Commissioner of Insurance
21st Floor, Queensway Government Offices,
66 Queensway, Hong Kong.

Tel . (852) 2867 2565
Fax . (852) 2869 0252
E-mail : iamail@oci.gov.hk

Website :  http://www.oci.gov.hk




Feature

Mr Peter C H Tam is the Chief Executive of The H&ogg Federation of Insurers. He
joined the Federation in September 2004.

Since graduating from the University of Hong Komg1i979, Mr Tam has accumulated
extensive management experience in various fiéldshas solid background in the public
sector, including the Administrative Service of H@eng Kong Government and the Airport
Authority Hong Kong. Before joining the Federatidfr, Tam was the Executive Director of
the Tobacco Institute of Hong Kong.

Mediation and Commercial Disputes
By Mr Peter C H Tam

The Hong Kong Federation of Insurers (“HKFI") isetfficial representative
body of insurance companies in Hong Kong. As @ date of writing, we
represent altogether 134 insurers. In terms dl tptemiums written, they

account for more than 90% of the entire local inage market.

General insurance gross premiums for 2008 amouotédtkK$27,019 million.
The total amount of gross claims paid out for tlane year was $13,581
million.  Of this, $3,220 million was payment fore@eral Liability (including

Employees’ Compensation) while $1,796 million wasrhotor insurance.
Why Mediation?

Litigation expenses, according to our years of gepee, represent more than
30% of the total Employees’ Compensation payoute HAie seen cases where

the ultimate legal costs end up exceeding the tbtélenefits received by the

" Provisional statistics of the Hong Kong insurarnindustry for 2008 released by the
Insurance Authority.



claimants. The irony of the situation is compouhbg the fact that over 90%
of the cases are settled eventually out of court.other words, hundreds of
millions of dollars which could have been useddalitate early settlement and
improve injury management were channelled to aa ad@ich turned out to be
unnecessary. On average, it takes more than teus ye settle a case this way.
The process is wasteful, adversarial and painfulalb those involved. We
believe that there must be a better way to ach&evair, speedier and more
amicable settlement for the benefit of all concdrnecluding the injured

workers and their families.

What Has Been Done by the Insurance Industry to Pnmote Mediation?

In his Policy Address in October 2007, the Chieké&xive of the HKSAR
Government affirmed the commitment of the Admirdston to promote the
development of mediation services to alleviate oot foster harmony, reduce

social costs and help the parties concerned taldetneir relationship.

We applaud the position taken by the HKSAR Goveminwhich coincides
with our industry’s initiative started earlier. n May 2006, the HKFI donated
HK$250,000 to the Hong Kong Mediation Council (“HKWV) for promoting

the use of mediation for settlement of Employeesim@@ensation insurance
claim disputes. With the active support of the HEMhe project has been
expanded into the New Insurance Mediation Pilotefah (“NIMPS”). The

scheme aims to encourage settlement of personatyirglaims between

insurance companies and injured workers with th&stsice of accredited



mediators. Under the scheme, the injured workegsive, inter alia, financial
support to hire counsel of their own choice to adwon the propriety of the

settlement being offered.

The scheme has been operating for some time witle sneasure of success.
That said, there are areas where we need to stegffaips to achieve better

results.

First and foremost, the parties concerned havetydully understand how
mediation works and exactly what it can deliver.heTlack of understanding
inevitably breeds a certain degree of mistrust. d gntackle this problem, we
have to demonstrate in clear terms that mediai@ood for everyone involved:
the injured worker gets a fair and much quickettle®ent without going
through the ordeal of litigation, it promotes dgle and reduces confrontation,
employer/employee relationship can be preservediltebawyers and other
professionals can contribute their expertise testgs the process and insurers

can pay out claims more quickly while containingdkcosts.

In addition, it has been proven pivotally importémtsecure a strong “buy-in”
from those non-governmental organizations (“NGQ@ejresenting the interests
of workers. Their support is fundamental to thecgss of the scheme. So
we have made strenuous efforts to reach out te thiggmnizations including the
Hong Kong Workers Health Centre, the Associatiantfie Rights of Industrial
Accident Victims and the Hong Kong Federation oad@& Unions. | am

pleased to say that their responses are quitay@aitd encouraging.



Two Successful Cases

With all this hard work and thanks to the genersugport of the Hong Kong
Mediation Council, we finally made some headwayn July 2008, an injured
worker reached a full and final settlement withimgsurance company under the
NIMPS following several rounds of mediation invalgi 10 hours altogether.
The NIMPS reported another successfully settlece dasJuly 2009. An
independent assessment was conducted by a semirele of the City
University of Hong Kong. The assessment confirntkdt the mediation
process was done professionally and the interégtartes concerned including

the injured workers were properly safeguarded.

What's Next?

The Department of Justice and the Judiciary oHK&AR Government, as we
know, fully embrace the idea of mediation. Theynied a working party in
2006 to promote and facilitate consensual mediatforivil disputes in Courts.
We welcome and support this initiative which saysgmeat deal about
Government’s firm commitment to mediation. In parar, it helps to

encourage all key stakeholders including the lggafession to join hands in

making mediation the preferred option for resolvangl disputes.

Insurers are generally familiar with, and supp@&tf, the concept of mediation.

They know and understand the benefits it bringsut tBey still need to come



to grips with the intricacies of the mediation pes particularly for claims
managers at the working level. For this groupnsiurance professionals we

have organised seminars and briefings to try dhtthé knowledge gap.

Mediation very often is termed, quite rightly sos @lternative Dispute

Resolution (ADR). For the insurance industry weniM® make it not just as
an alternative but the first step for resolving afgim disputes. No doubt this
Is a tall order and the way ahead is by no measy ed hat said, we think we
have made a good start with the launching of thd™8. The scheme brings
together all stakeholders dedicated to the promatiomediation and ensures

that the interests of the parties concerned alg duliculated and aligned.

We at the HKFI are most encouraged to see the godid, progress achieved so
far and we look forward to closer partnership witle Government, NGOs,
legal profession and HKMC to help put mediatiomfiy on the map of dispute
resolution in Hong Kong. For mediation to succaesdADR, we need to put
our Act together, demonstrate oDetermination to overcome all hurdles and

commit ourselves to providing the necesfRegources to make it happen.

Note: This newsletter aims to provide readers withgeneral knowledge of insurance. Any
views expressed in the feature article represeatpérsonal views of the writer, which may
not be necessarily shared by the OCI.
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Intermediaries

Expansion of the Investment-linked Long Term Insuraace Examination

Syllabus under the Insurance Intermediaries Qualifyng Examination

(1IQE")

At present, all insurance intermediaries must plaise papers under the IIQE,
viz Principles and Practice of Insurance, Long Tefnsurance, and
Investment-linked Long Term Insurance (“IL Paper’hefore selling
investment-linked long term insurance (“IL”) prodsic unless they are
exempted. The IL Paper was introduced on 1 JarR@0f with the objective
of ensuring that insurance intermediaries posselxumte knowledge to
understand the design and characteristics of ptedawvailable in the

marketplace, particularly those with an embeddedheht of fund investment.

The last few years saw an impressive growth of baginess propelled by IL
products. This has led to a surge in the numbdrcamplexity of underlying

funds available for selection and gave rise torasipns for enhancement in
terms of the professional knowledge of insurandermediaries. The global
financial crisis has also caused a significanttsbfitonsumer preference from
return maximisation to capital preservation. Costos are increasingly keen
to ascertain their risk exposures and assess titabifity of products.

Competence and expertise of insurance intermediatterefore have an
increasingly large part to play in instilling comdince amongst clients and

enhancing consumer protection.

In light of these developments, the Steering Comemitof the Insurance

11



Intermediaries Quality Assurance Scheme resolvadt ttie syllabus of the IL
Paper be enhanced to meet evolving market needguapicc expectations.

The syllabus and Study Notes have therefore bagser

With effect from 1 March 2010, new entrants to ith@ustry wishing to sell IL
must pass, among others, the enhanced IL Paperltbfy can be engaged in
the sale of IL. The existing version of IL Papeal then be superseded by the
enhanced version of IL Paper on the same date. reThes transitional
arrangements for insurance intermediaries whoegistered as engaging in IL
intermediaries immediately before 1 March 2010. eyhcould continue
engaging in the sale of IL products provided tihalytcould pass the enhanced
IL Paper or complete 20 extra Continuing Profesdiddevelopment (“CPD”)
hours dedicated towards the additional moduleh@fenhanced IL Paper (“IL
CPD hours”) within the two-year transitional peripe. from 1 March 2010 to
29 February 2012). This means that with effeatnfitb March 2012, insurance
intermediaries must have either passed the enhdhdeaper or completed the
20 extra IL CPD hours before they would be alloweéngage in the sale of IL
products. For details, please refer to the updH@AS Fact Sheet and CPD
Information Sheet on OCI's website. The revisetlabys and Study Notes
have also been published to assist candidatesgsitir the enhanced IL Paper.

Interested parties may download them from OCl'ssiteb

The Vocational Training Council (“VTC”), being thexamination body of the
IIQE, will start accepting enrolment applicatiorss the enhanced IL Paper in
early February 2010. Separately, academic ingtmstand industry bodies
would provide approved CPD courses catering foraitiéitional modules from

March 2010 onwards. The latest information willgamested on the website of

12



VTC (www.vtc.edu.hk/cpdc) and the Hong Kong Courfoil Accreditation of

Academic and Vocational Qualifications (www.hkcaaey.hk) nearer the time.
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Legal and Technical Corner

Anti-Money Laundering Seminars for Insurance Industry

To keep the insurance industry abreast of the tlaieselopment of the
anti-money laundering/counter financing of terrorieegime, the OCI convened
an Anti-Money Laundering Seminar jointly with then&ncial Services and
Treasury Bureau and the Joint Financial Intelligeboit (“JFIU”) on 20 April
2009 at the Hong Kong Central Library.

Officiating at the opening of the Seminar, Mr. Cirh Cheung, the then
Commissioner of Insurance, shared with participathis positive results
achieved in the third round of Mutual Evaluatiordartaken by the Financial
Action Task Force on Money Laundering (“FATF”) onomy Kong in
November 2007. He thanked the insurance reprdsergafor their
commendable performance during the interview withdssessors and appealed
for the industry’s continued support in taking fand proposals to address the
weaknesses identified in the Mutual Evaluation Repae. legal backing for
requirements on customer due diligence and recardpikg, graduated

sanctions for infringements and quality of suspisitransaction reporting.

Speakers from the JFIU and OCI gave presentatiorssramumber of core issues,
such as the FATF Mutual Evaluation on Hong Kongmpbance with the
Guidance Note and new trends of suspicious traiossct Mr. Mike Lee and
Mr. Vincent Li of MassMutual Asia Limited and Stard Chartered Bank
(Hong Kong) Limited respectively, also shared wtirticipants their valuable

experiences from an industry perspective.
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The seminar was well received by over 370 insurameetitioners, including
chief executives, compliance officers and traininganagers of insurance

institutions.

Consultation on the Conceptual Framework of the Leglative Proposal to
Enhance the Anti-Money Laundering Regulatory Regimen respect of the

Financial Sectors

The Financial Services and the Treasury Bureau TB”p has formulated a
proposal to provide statutory backing and appréo@rsanctions for customer
due diligence and record keeping requirementsif@antial institutions. This
proposal is to address relevant deficiencies ifledtin the Mutual Evaluation
conducted by the Financial Action Task Force on &ohaundering on Hong

Kong in November 2007.

To gauge the views of the industry on this propdsSaITB launched a 3-month
consultation for the proposed legislation on 9 JAB09. To enable the
insurance industry to have a better understandintgeoproposed legislation, a
consultative session was specifically arrangedifem on 17 August 2009. At
the expiry of the consultation, written commentseveeceived from The Hong
Kong Federation of Insurers and other market pkyeffaking into account
their comments, the FSTB is developing detailedslative proposals for the
second round of consultation, tentatively scheddtedlate 2009/early 2010.

The insurance industry will also be consulted then.
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Consumer Protection

MIB — Extension of Protection Scope of the Insolvesy Fund Scheme

The Motor Insurers' Bureau of Hong Kong ("MIB") wastablished in 1980 to
provide compensation to victims of traffic accidenivhere the drivers
concerned are uninsured or untraceable, or thedrsaoncerned are insolvent.
All insurers authorized to carry on compulsory nmmotmsurance business in

Hong Kong are required to be members of the MIB.

OCI works closely with the MIB to bolster publicrdadence in the insurance

industry and promote market stability in Hong Kong.

The MIB, since its inception, has been expandiagdrvices in response to the
ever-changing need of the Hong Kong community. Wfflect from 13 August
2009, the MIB has expanded the scope of the Insolv&und Scheme to cover
claims in respect of third party property damagethe event the insurer

concerned has become insolvent on or after 1 Ja20&0.

Recovery Agent Jailed for Offences Related to Maienance and

Champerty

In July this year, a recovery agent was senterwd® tmonths’ imprisonment in
the District Court for conspiracy to commit mairdece and champerty. A
solicitor who participated in the same conspirafierace with the recovery

agent was also sentenced to 15 months’ imprisonment
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In the above case, the victim's son was permanahfigbled in a traffic
accident. She was lured into an illegal champertagreement with the
recovery agent who assisted in the claiming of dpemafor her son. The
victim paid a service fee of about $860,000, amognto 25% of the damages
received. The solicitor acted for the victim iretlegal proceedings with the

knowledge of the champertous agreement.

Such champertous agreements may jeopardise tlieshtd victims in personal
injury cases as their legal rights to compensatm@y not be fully protected.
Anyone injured in accidents, including employegsiried at work and victims
of traffic accidents, should seek assistance frooficitors or relevant
government departments such as the Legal Aid Dmeat; the Labour

Department and the Social Welfare Department.

Insurance practitioners are reminded that they roastiuct business in good
faith and with integrity at all times and shouldt movolve in any champertous

activities.

Under the laws of Hong Kong, unlawfully maintainiagsharing the profits of
legal proceedings may constitute criminal offeneésich are punishable by a

fine and up to seven years' imprisonment.
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Exchange
Courtesy Visit to the China Insurance Regulatory Caenmission

On 1 September 2009, the then Commissioner of anser (“C of 1), Mr.

Clement Cheung, led a delegation to the China &ma& Regulatory
Commission (“CIRC”). They were received by the &/i€hairman of CIRC,
Mr. Li Kemu. The opportunity was taken to introduto CIRC the C of |
(Designate), Ms. Annie Choi, as well as represemsatof The Hong Kong
Federation of Insurers. Courtesy visits were afsud to the China
Reinsurance (Group) Corporation, Hong Kong and Ma&thairs Office of the

State Council and the National Development and Refdommission.

The 16th International Association of Insurance Suprvisors (“IAIS”)

Annual Conference

The OCI attended the 16th Annual Conference ananrnal committee
meetings of the IAIS in Rio de Janeiro, Brazil dr24 October 2009. The
theme of the Conference was “Insurance as a Me&nSooio-Economic
Development — Financial crisis and the future odumance markets”. The
Conference explored major concerns that are shayedany economies, and
covered issues that are of interest to insurangersisors, such as review of the
Insurance Core Principles, remuneration and cotpogovernance reform,
common assessment framework for group supervissystemic risks and

interconnectivity for the insurance sector.
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News Summary

Calendar of Events

174

Date Event

3.6.2009 Provisional insurance statistics on Homagds General Business apd
Long Term Business for the first quarter of 2009eveleased.

16.6.2009 The OCI participated in thd @hina Risk Management and Insurafce
International Forum.

1.9.2009 The OCI paid courtesy visits to the Chingurance Regulatory
Commission, China Reinsurance (Group) Corporatitong Kong and
Macao Affairs Office of the State Council and theatidnal
Development and Reform Commission.

2.9.2009 Provisional insurance statistics on Hommgpds General Business ahd
Long Term Business for the first half of 2009 wezkeased.

4.9.2009 The OCI Annual Report 2008 (E-version) vedsased.

14.9.2009 Ms. Annie Choi assumed the post of theni@issioner of Insurance
replacing Mr. Clement Cheung.

30.9.2009 Annual statistics on Hong Kong's insueangusiness for 2008,

including statistics on individual insurers, weeteased.

21-24.10.2009

The OCI participated in the 16th Aair@onference of the International
Association of Insurance Supervisors and its cotesnieetings in Rip
de Janeiro, Brazil.

2.12.2009

Provisional insurance statistics on HEngg's General Business apd
Long Term Business for the first three quarter2@39 were released.
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New Authorisations

Date of Name of Insurer Place of Type of
Authorisation Incorporation | Business
12.10.2009 Starr International Insurance (AsiaHong Kong General
Limited
4.12.2009 Chartis Insurance Hong Kong Hong Kong General
Limited
Withdrawal of Authorisation
Date of Name of Insurer Place of Type of
Withdrawal Incorporation | Business
26.11.2009 HKC Insurance Company Limited Hong Kong| General
Change of Name of Insurers
Date of Name of Insurer Place of Type of
Change Incorporation | Business
12.8.2009 China International Reinsurance | Hong Kong Composite
Company Limited
to
Taiping Reinsurance Company
Limited
15.9.2009 Zurich Insurance Company Switzerland General
to
Zirich Versicherungs-Gesellschaft
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AG (Zurich Insurance Company
Ltd)

13.11.2009 The Ming An Insurance Company Hong Kong General
(Hong Kong), Limited

to

China Taiping Insurance (HK)
Company Limited
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Market Performance

Market Performance of the Hong Kong Insurance Indugy in the First

Three Quarters of 2009

In the first three quarters of 2009, gross andonetiums for general insurance
business recorded a modest growth of 2.9% to HK&bilion and 4.3% to
HK$15.6 billion respectively compared with the @sponding period in 2008.
Overall underwriting performance also improved frarmprofit of $814 million

to $2.0 billion.

On direct business, gross and net premiums gairg@d g $17.4 billion and
4.6% to $13.1 billion respectively in the first ¢ler quarters of 2009 compared
with the corresponding period in 2008, driven aghyn Accident & Health
business (comprising Medical business) whose gaodset premiums reached
$6.0 billion and $5.2 billion respectively, as wels construction-related
Employees’ Compensation business whose gross dangrermiums were $851
million and $711 million respectively. The overdlusiness growth was
nevertheless offset by the fall in gross and nemiums of Goods in Transit

business to $638 million and $411 million respeadtiv

The underwriting profit of direct business boosfeain HK$130 million to
HK$1.2 billion in the first three quarters of 200&mpared with the
corresponding period in 2008, due to favourableimda experience.
Specifically, Property Damage business reportedoditpof $401 million as
compared with $24 million for the same period 0D20~hen severe losses

were inflicted by tropical storms; whilst Employé€&€ompensation business
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turned from a loss of $375 million to a profit &Xmillion. There was also a
significant reduction in the underwriting loss fddotor Vehicle business

primarily due to improvement in claims experience.

On reinsurance inward business, compared withdheegeriod in 2008, gross
and net premiums increased by 3.2% to $4.1 biliad 3.1% to $2.5 billion
respectively in the first three quarters of 200®uring the same period,
underwriting profit improved from $684 million to78$3 million mainly due to

improvement in claims experience.

Total revenue premiums of long term in-force bustneas HK$117.1 billion in
the first three quarters of 2009, decreasing by %lover the same period of

2008.

Revenue premiums of Individual Life and Annuity {Nbinked) business
increased by 7.8% to $68.1 billion whereas IndiaidLife and Annuity (Linked)
business plunged 42.7% to $27.7 billion. Contidng of Retirement Scheme
business grew by 5.7% to $18.9 billion. Total mswce benefits paid to

individuals decreased by 5.5% to $42.4 billion.

New office premiums (excluding Retirement Schemsiress) of long term
business for the first three quarters of 2009 desze significantly by 37.5% to
$33.9 billion compared with the same period in 200&8inly due to a reduction
in Individual Life and Annuity (Linked) businessemniums by 68.4% to $10.6
billion. This notwithstanding, new office premiunfigr Individual Life and

Annuity (Non-Linked) business increased by 13.3%283.9 billion.

In respect of new policies issued to Mainland wis office premiums
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amounted to $2.0 billion, representing 6.1% of thial new office premiums

($33.7 billion) for individual business in the fithree quarters of 2009.
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Provisional Statistics on H K Insurance Businessad-Sep 2009

Insurance Market Structure as at 30 September 2009

Number —of  Authorised Number of Insurance Intermediaries

Insurers
Long Term 46 Authorised 559 Chief Executive 7,717
Insurance and Technice
Brokers Representatives
Authorised
Insurance Brokers
General 107 Registered 34,288 Responsible 26,533
Insurance Agents Officers and
Technical
Representatives
Registered
Insurance Agents
Composite 19
Total 172 Total 34,847 34,250
2009 First Three 2008 First Three
Highlights Quarters Quarters
(HK$ m) (HK$ m)
General Business
Gross Premiums 21,534 20,934
Net Premiums 15,622 14,974
Underwriting Profit/(Loss) 1,964 814
Long Term Business
Revenue Premiums (In-force Business) 117,069 131,672
New Business* Office Premiums (exclud 33,902 54,214

Retirement Scheme)
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Composition of Premiums by Class of Business

General Business by Gros Long Term Business (Inforce Business) b

Premiums Revenue Premiums

Accident & Health 29% Individual Life & Annuity (Non-linked) 58%
Motor Vehicle 11% Individual Life & Annuity (Linked) 24%
Goods in Transit 4% Other Individual Business 1%
Property Damage 20% Retirement Scheme Group Business 16%
General Liability 23% Non-retirement Scheme Group Business 1%
Pecuniary Loss 7%

Others 6%

Premiums by Class of Business

Gross Premiums of (HK$m) Revenue Premiums of Long Tern (HK $m)

General Business Business (In-force Business)

Accident & Health 6,217 Individual Life & Annuity (Non-linked) 68,069
Motor Vehicle 2,273 Individual Life & Annuity (Linked) 27,718
Goods in Transit 852  Other Individual Business 1,107
Property Damage 4,263 Retirement Scheme Group Business 18,906
General Liability 4,936 Non-retirement Scheme Group Business 1,269
Pecuniary Loss 1,589

Others 1,404

Total 21,534 Total 117,069

* New business includes single revenue premiumsaandalised premiums, but excludes all
contributions from retirement scheme business.

Statistics contained herein are compiled from stedal information provided by insurers in
their quarterly returns to the Insurance AuthorityThe statistics are provisional and
unaudited, and prepared on a calendar year basiBhere is therefore a possibility of
amendments before the final audited figures arelpced. While due care is taken in the
compilation of the statistics, the Insurance Auityordisclaims any warranties or
representations of any kind with regard to sucloinfation. More details of the provisional
statistics are available for downloading at the GQ@Vebsite.
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