
 
The enquiry hotline of the Office of the Commissioner of Insurance is an interactive voice 
response system. Members of the public may gain direct access to our services and 
information through the following shortcut keys: 
 

Enquiry Hotline 2867 2565 
 
 
 
General Information 
 

 

 Office hours .............................................................................................  press 211 
 

 Address ....................................................................................................  press 212 
 

 Fax number ..............................................................................................  press 213 
 

 Website .....................................................................................................  press 214 
 

 Publications of the office .........................................................................  press 215 
 
 
 

 

Enquiries and complaints against insurers 
 

 

 � Authorisation status of an insurer ....................................................  press 231 
 

 � Financial information of an authorised insurer ................................  press 232 
 

 � Statistics of the Hong Kong insurance market .................................  press 233 
 

 � Complaints against insurers on claims in respect of policies 
purchased by individuals ....................................................................  

 
press 234 
 

 � Complaints against insurers on other matters ..................................  press 230 
 
 

 



 
Insurance Agents / Insurance Brokers …… after pressing 221  
  
 � What Insurance Agents, their Responsible Officers and Technical 

Representatives are ----------------------------------------------------------------- 
 
press 11 

  

  � How Insurance Agents, their Responsible Officers and Technical 
Representatives are being regulated --------------------------------------------- press 12 

  

 � How Insurance Agents, their Responsible Officers and Technical 
Representatives are registered ---------------------------------------------------- 

 
press 13 

  

 � How to check the identities of Insurance Agents, their Responsible 
Officers and Technical Representatives ----------------------------------------- 

 
press 14 

  

  � How to lodge complaints against Insurance Agents, their Responsible 
Officers and Technical Representatives ----------------------------------------- press 15 

  

 � What Insurance Brokers, their Chief Executives and Technical 
Representatives are ----------------------------------------------------------------- 

 
press 21 

  

 � How Insurance Brokers, their Chief Executives and Technical 
Representatives are being regulated --------------------------------------------- 

 
press 22 

  

  � How Insurance Brokers are authorized, and how their Chief Executives 
and Technical Representatives are registered ----------------------------------- press 23 

  

 � How to check the identities of Insurance Brokers, their Chief Executives 
and Technical Representatives ---------------------------------------------------- 

 
press 24 

  

 � How to lodge complaints against Insurance Brokers, their Chief 
Executives and Technical Representatives -------------------------------------- 

 
press 25 

  

 � To contact our staff ----------------------------------------------------------------- press 20 
 
 

 

Insurance Intermediaries Quality Assurance Scheme (IIQAS) …… after pressing 222 
  
 � Overview of the IIQAS ------------------------------------------------------------ press 1 
  

 � Information on the Insurance Intermediaries Qualifying Examination 
(IIQE) -------------------------------------------------------------------------------- 

 
press 2 

  � details of IIQE ....................................................................  press 21 
  � exemption criteria ................................................................  press 22 

- exemption criteria for examinations on Principles and 
Practice of Insurance, General Insurance and Long Term 
Insurance ......................................................................… 

 
 
press 221 

- exemption criteria and transitional arrangement for the 
examination on Investment-linked Long Term Insurance...   

 
press 222 

 � Information on the Continuing Professional Development Programme ---- press 3 
  

  � Impact of IIQAS on aspiring or existing insurance intermediaries, their 
responsible officers / chief executives and technical representatives--------- press 4 

  

 � To contact our staff ----------------------------------------------------------------- press 0 
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